
WE’RE INVESTED 
IN PENNSYLVANIA

 

In 2021, we invested $373 million to upgrade water and 
wastewater infrastructure across the Commonwealth. 
From source to tap and back to the source again, our team of professionals 
works hard to maintain and improve our facilities to keep them operating 
efficiently, meeting regulatory standards and delivering high quality water and 
wastewater service.

Over the past five years, Pennsylvania American Water has funded more than 
$1.8 billion in capital construction with expenditures expected to range from 
$450 to $600 million annually over the next several years.

This includes improvements to treatment plants, wells, tanks, pump stations, 
pipes, valves, fire hydrants and metering equipment to sustain current operations 
while supporting resiliency for the future. For example, we replaced more than  
65 miles (345,244 feet) of aging water and sewer pipelines last year.

WHERE YOUR DOLLARS FLOW

System Improvements ($0.60)
Costs associated with upgrades to water treatment 
facilities, pipelines, storage tanks and pumping 
stations to meet regulatory standards and provide 
continued reliable service. Associated costs also 
include the interest and dividend payments we make 
to the lenders and investors who provide us with the 
funding to make these important investments.

Operating Costs ($0.30) 
These include energy, fuel and chemicals needed to 
treat the water, as well as operations, maintenance 
and administrative costs associated with running a 
utility, including labor and benefits.

Taxes ($0.10) 
Like all businesses, we pay federal, state and local 
taxes, including income, payroll and property taxes.

Let’s take a look at how each dollar of your monthly water and/or wastewater bill 
is allocated toward the costs we incur to provide safe, reliable, affordable service.
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RIPPLE EFFECT 

Investments  
Create Jobs
Infrastructure upgrades 
are not only important 
investments in public 
health and safety, they 
also help support the 
economic health of the 
communities we serve. 
Economic impact studies 
show that for every  
$1 million invested in 
water infrastructure, 
upwards of 15 jobs are 
generated throughout the 
economy. 

Through our continued 
investments, 
Pennsylvania American 
Water’s 2021 and 2022 
infrastructure upgrade 
projects will support 
more than 3,700 jobs 
each year.
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